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Andrew Bayor is Literacy Bridge’s country director
for Ghana. He received his BS in computer science
from the University for Development Studies (UDS),
Ghana.

Joshua E. Blumenstock is an assistant professor at
the University of Washington Information School.
His research examines the economic and social im-
pacts of ICTs in developing countries.

Sunandan Chakraborty is a PhD candidate in the
Courant Institute of Mathematical Sciences at New
York University. He is also associated with the Center
for Technology and Economic Development (CTED),
NYU Abu Dhabi as a graduate researcher.

Pushkar Chitnis is a senior research developer at
Microsoft Research India. He is primarily involved in
systems and interface research. He is also an active
contributor to several Microsoft products, such as
Windows and Visual studio.

Edward Cutrell manages the Technology for
Emerging Markets (TEM) group at Microsoft Re-
search India. He is also an afªliate associate profes-
sor at the Information School at the University of
Washington.

Nathan Eagle is the CEO of Jana, a company that
provides consumers in emerging markets with free
mobile phone airtime in exchange for completing
surveys. He also serves as an adjunct assistant pro-
fessor at Harvard University.

Maria Garrido is a research assistant professor at
the Information School, as well as a researcher with
the Technology & Social Change Group at the Uni-
versity of Washington.

Michael Shayne Gary is a senior lecturer at the
Australian School of Business. His research applies
quantitative modeling to understand the dynamics
of social systems. He teaches strategic management
across MBA and executive programs. He received his
PhD at London Business School.

Andrew C. Gordon is a professor emeritus at the
Daniel J. Evans School of Public Affairs at the Uni-
versity of Washington.

Trina Jean Gorman worked on this evaluation as
Literacy Bridge’s program director. She has an MPA

from the University of Washington and is currently
leading a study for Innovations for Poverty Action in
Uganda.

Michael Koenig is a development director in the
Startup Business Group, Microsoft Corporation.

Julian May is a professor at the University of the
Western Cape and the director of the Institute for
Social Development. Between 2007 and 2011, he
was the research director of Poverty and ICT in
Urban & Rural East Africa (PICTURE-Africa), a project
funded by the International Development Research
Centre.

Indrani Medhi is an associate researcher in the
Technology for Emerging Markets (TEM) group at
Microsoft Research India. She is also a PhD candi-
date at the Industrial Design Centre, Indian Institute
of Technology (IIT Bombay).

S. Raghu Menon is currently pursuing an MPhil in
technology policy at the University of Cambridge,
UK, as a Cambridge Commonwealth Scholar. He is
an alumnus of Indian Institute of Science, Bangalore,
and was a research assistant with Microsoft
Research India during this project.

Keng Siang Ooi previously worked on the Micro-
soft Research India team during an internship, and
now he is pursuing an MS in computer sciences at
Universiti Sains Malaysia. He is also part of the
Microsoft Student Partners program in Malaysia.

Matthew Phiong is a Bachelor of Computer Sci-
ence (Honors) graduate of Universiti Sains Malaysia,
having majored in distributed systems and security.

Aishwarya Lakshmi Ratan is the director of the
Microsavings and Payments Innovation Initiative at
Yale University. She manages a ªve-member team
at the international research nonproªt organization
Innovations for Poverty Action.

Cliff Schmidt is Literacy Bridge’s founder and exec-
utive director. He received his BS in cognitive science
from MIT, and his MS in computer science and engi-
neering from the University of Washington.

Janaki Srinivasan graduated with a PhD from the
School of Information, University of California,
Berkeley, in December 2011. She was with the



International Institute for Information Technology
Bangalore for the early phases of ªeldwork for this
study.

Joe Sullivan is researcher with the Technology &
Social Change Group at the University of
Washington.

Kentaro Toyama is a visiting researcher at the
School of Information, University of California,
Berkeley. He is writing a book which argues that in-
creasing individual and institutional wisdom should
be the primary focus of global development.
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