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Richard Anderson is a professor of Computer Science and Engineering at the University of Washington. His
research focuses on ICTD and global health technologies.

Pierre Benz is a PhD candidate at the University of Cape Town, South Africa. He is also a member of the
UCT Centre in Information and Communication Technology for Development.

Michael L. Best directs the United Nations University Institute on Computing and Society in Macau SAR,
China. He is a professor, on leave, at Georgia Institute of Technology where he directs the Technologies and
International Development Lab.

Nicola J. Bidwell is a professor at the University of Namibia and professor extraordinaire at the University
of Pretoria, South Africa. She is also afªliated with the Digital Ethnography Group, RMIT, Australia. She fo-
cuses on human-computer interaction to suit the communication and knowledge ecologies of rural inhabit-
ants and of Indigenous and African peoples.

Edwin Blake is a professor in Computer Science at the University of Cape Town, South Africa and director
of the UCT Centre in Information and Communication Technology for Development. His work focuses on
the relationships of people to computers in the context of a developing country.

Waylon Brunette is a PhD candidate in Computer Science and Engineering at the University of Washing-
ton. His research interests are ICTD, mobile systems, sensing, ubiquitous computing, and data management.

Gaetano Borriello was a professor of Computer Science and Engineering at the University of Washington.
He was a leading researcher in applying mobile and sensor technologies to the problems of public health
and development in low-resource settings.

Nicola Dell is an assistant professor of Information Science at Cornell Tech in New York City. She is also part
of the Jacobs Technion-Cornell Institute. She recently completed her PhD in Computer Science and Engi-
neering at the University of Washington.

Melissa Densmore is a senior lecturer in the Department of Computer Science at the University of Cape
Town, South Africa and the UCT Centre in Information and Communication Technology for Development.
Her research interests are in human-computer interaction for development around mobile-based content
creation and collaboration.

Jonathan Donner is senior director of research at Caribou Digital, South Africa a consultancy focused on
building inclusive digital economies in the developing world.

Susan Dray is president of Dray & Associates and a Fulbright scholar. She does human-centered design
(HCD) research and user experience consulting worldwide, helping companies make better products by
deeply understanding their users. She also writes, teaches, and works to promote HCD internationally.

Beth Kolko is a professor of Human-Centered Design and Engineering at the University of Washington. She
is also co-founder and CEO of Shift Labs where she builds low-cost medical devices for global markets.

Neha Kumar is an assistant professor with a joint appointment in the Schools of International Affairs and
Interactive Computing at Georgia Tech. Her research lies at the intersection of human-centered computing
and global development.

Trevor Perrier is a PhD student in Computer Science and Engineering at the University of Washington. His
research involves building mobile technologies that help organizations reach the end user in development
projects.



Simon Robinson is a research ofªcer in the Future Interaction Technology Lab (Department of Computer
Science) at Swansea University, UK. He is coauthor of the book There’s Not an App for That: Mobile User
Experience Design for Life.

William D. Tucker is an associate professor of Computer Science at the University of the Western Cape,
South Africa. He manages two community-driven initiatives in partnership with local NGOs and governance.
Both projects address alternative and inexpensive forms of communication and information in local
languages.

Anja Venter is a PhD candidate in the Centre for Film and Media Studies at the University of Cape Town,
South Africa and the UCT Centre in Information and Communication Technology for Development. Her
research focuses on young people, technologies for creativity, and digital participation.

Marion Walton is an associate professor in the Centre for Film and Media Studies, University of Cape
Town, South Africa and the UCT Centre in Information and Communication Technology for Development.
Her research focuses on mobile-centric digital participation, social inequality, and young people in South
Africa.
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