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Akhtar Badshah manages Microsoft’s community
affairs, including Microsoft Unlimited Potential and
NGO IT programs. Dr. Badshah is a graduate of MIT
and author of several books and papers on technol-
ogy, development, and social innovation.

Andre Covic is a Master’s student at the Com-
puting Institute of University of Campinas. His re-
search concerns ethnic aspects of the Brazilian
digital divide.

Carol Azungi Dralega is a Senior Researcher at the
Western Norway Research Institute. She holds a PhD
in Media and Communication from the University of
Oslo.

Beathe Due is a Researcher at Telenor ASA. She
holds a PhD in Media and Communication from the
University of Oslo.

Deborah Dysart-Gale is an Assistant Professor in
the General Studies Unit of the Faculty of Engi-
neering and Computer Science, Concordia Univer-
sity, Montreal. Her research interest is in the
interface between communication, culture, and
technology.

Laurent Elder is Program Leader of the Pan Asia
Networking program at Canada’s International De-
velopment Research Centre (IDRC). He holds mas-
ter’s degrees in both Business Administration and
History from the University of Ottawa, and he has
close to 10 years working in ICTD, including ªve
years working in IDRC’s Dakar ofªce.

Aditi Sharma Grover is a Senior Researcher in the
Human Language Technologies group at the African
Advanced Institute for Information Communication
Technologies (Meraka) in South Africa.

Tebogo Gumede is a Project Manager in the Hu-
man Language Technologies group at the African
Advanced Institute for Information Communication
Technologies (Meraka) in South Africa.

Laura Hosman is an Assistant Professor of Political
Science in the Department of Social Sciences at the
Illinois Institute of Technology.

Sumit K. Majumdar is a Professor of Technology
Strategy at the School of Management, University of
Texas at Dallas, Richardson, Texas.

Kristina Pitula is a doctoral candidate in the De-
partment of Computer Science and Software Engi-
neering at Concordia University, Montreal. She has
15 years of professional experience in the software
industry and ªve years’ experience working in devel-
oping countries.

Madelaine Plauché is a Senior Researcher in the
Speech Technology and User Interface Design group
at the African Advanced Institute for Information
Communication Technologies (Meraka) in South Af-
rica.

Thiruvengadam Radhakrishnan, a Professor in
the Department of Computer Science and Software
Engineering at Concordia University, Montreal, con-
ducts research in ICT for development and medical
informatics. He holds a B.E. (Hons) from the College
of Engineering, Guindy, Madras, and a PhD from
I.I.T. Kanpur, India.

Eli Skogerbø is a Professor in the Department of
Media and Communication at the University of Oslo.
She holds a PhD in Media and Communication from
the University of Oslo.

Matthew L. Smith is a Program Ofªcer in the
ICT4D program area at the International Develop-
ment Research Centre in Ottawa, Canada. He holds
a PhD in Information Systems and an MS in Devel-
opment Studies from the London School of Eco-
nomics, as well as an MS in Artiªcial Intelligence
from the University of Edinburgh.

Jacques Wainer is an Associate Professor at the
Computing Institute of University of Campinas. He is
also a Visiting Professor at the Department of Health
Informatics at Federal University of São Paulo.

Alta de Waal is a Researcher in the Human Lan-
guage Technologies group at the African Advanced
Institute for Information Communication Technol-
ogies (Meraka) in South Africa.


