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Contributors

Contributors

Tosin Aiyelokun is a Research Assistant in the De-
partment of Informatics at the University of Califor-
nia, Irvine. He researches cultural aspects of
technology to support human-centered system de-
sign with an emphasis on software engineering
practices.

Nosheen Ali is an Andrew W. Mellon/ACLS Early
Career Fellow at Cornell University. Her research in-
cludes the anthropology of ICTs in development. She
is a founding member of the international network
GRASP (Group for Research in the Anthropology,
Sociology, and Politics of Pakistan) and also serves
on the editorial board of the South Asian journal,
SAMAJ.

Yaw Anokwa is a PhD student in the Computer
Science and Engineering department at the Univer-
sity of Washington. He likes to build, deploy, and
evaluate technologies for emerging regions. He also
runs Change, an ICTD research group, at the Univer-
sity of Washington.

Ramnath Bhat is co-founder of the Bangalore-
based media collective, Maraa, devoted to commu-
nity media, the arts, public space, gender, and sexu-
ality.

Andy Dearden is a Reader in e-SocialAction at
Shefªeld Hallam University. He currently chairs the
International Federation for Information Processing
(IFIP) special interest group 13.1 on Interaction De-
sign and International Development.

Krista Donaldson is the Executive Director of
D-Rev: Design for the Other 90%, a non-proªt
based in Palo Alto, California. She is a lecturer and
researcher in the Hasso Plattner Institute of Design
(“the d. school”) at Stanford University.

Maxine Frank holds a Masters degree in Communi-
cation from Manipal University, India and was the
local ethnographic researcher for the StoryBank
project.

David Frohlich is Director of the Digital World Re-
search Centre at the University of Surrey and Profes-
sor of Interaction Design. He is the Founding Editor
of the international journal Personal and Ubiquitous
Computing, Visiting Professor at Manchester Busi-
ness School, and Fellow of the Royal Society for the

Encouragement of Arts, Manufactures and Com-
merce (RSA).

Melissa R. Ho is a PhD candidate in the School of
Information at the University of California, Berkeley.
She is a co-founder of the De Novo Group, which
works to bridge the gap between university research
and impact in developing regions.

Matt Jones is a Professor of Computer Science in
the Future Interaction Technology Lab, Swansea Uni-
versity. He is a Fellow of the British Computer Soci-
ety and Research Chair of the British HCI Group.

Erica J. Johnson is a Post-Doctoral Fellow in Central
Asian Studies at the Center for Eurasian, Russian
and Eastern European Studies at Georgetown Uni-
versity. She was a research assistant on the CAICT
project while earning her doctoral degree in Political
Science at the University of Washington.

Matthew Kam is an Assistant Professor in the Hu-
man-Computer Interaction Institute at Carnegie
Mellon University. He works on educational technol-
ogies for developing regions. He previously partici-
pated in a microªnance technology project in
Uganda, under a fellowship from the United Nations
and the University of California, Berkeley.

Beth Kolko is an Associate Professor in the Depart-
ment of Human Centered Design and Engineering at
the University of Washington. Her current research
develops the idea of diversity and technology by fo-
cusing on information and communications technol-
ogies in developing countries. She is a Fellow at the
Berkman Center for Internet & Society, Harvard Uni-
versity.

Mounia Lalmas holds a Microsoft Research/RAEng
Research Chair in the Department of Computing Sci-
ence at the University of Glasgow. She is also the
(elected) Vice Chair of ACM SIGIR.

Rowena Luk is a Senior Engineer at Dimagi Inc., a
software consultancy focusing on low-cost
healthcare technology for the developing world. She
is the founder of AMITA Telemedicine, a Canadian
non-proªt, and is a former member of the Intel Re-
search Lab and the Technology and Infrastructure
for Emerging Regions (TIER) research group at the
University of California, Berkeley.



Neema Moraveji is a PhD student in the Learning
Sciences and Technology Design at Stanford Univer-
sity. He designs systems to improve learning oppor-
tunities in formal and informal environments.

Vikram Parmar is an Assistant Professor in the fac-
ulty of Industrial Design and Engineering at the Delft
University of Technology, The Netherlands. His re-
search involves developing ICT-based product and
services for emerging markets. As an HCI designer,
his expertise lies in designing socially and contextu-
ally-aware interactive devices.

Donald J. Patterson is an Assistant Professor in the
Department of Informatics at the University of Cali-
fornia, Irvine. He serves as director of the Laboratory
for Ubiquitous Computing and Interaction, He re-
searches advanced applications, algorithms, and sys-
tems that utilize intelligent context to support
situated computing.

Cynthia Putnam is a PhD candidate in the Depart-
ment of Human Centered Design and Engineering at
the University of Washington. Her research focuses
on how design/development teams leverage user re-
search in the process of creating human-centered
technology products.

Divya Ramachandran is a PhD candidate afªliated
with both the Berkeley Institute of Design and Tech-
nology and the Technology and Infrastructure for
Emerging Regions (TIER) research group at the Uni-
versity of California, Berkeley. She works on design-
ing mobile phone applications for rural health
workers.

Kiriaki Riga is an independent researcher specializ-
ing in organizational psychology, career consultancy,
and coaching.

Emma Rose is a PhD candidate in the Department
of Human Centered Design and Engineering at the
University of Washington. Her research focuses on
designing for digital inclusion, speciªcally by under-
standing the information and communication needs
of resource-constrained communities and contexts.

Carolyn P. Rosé is an Assistant Professor in the
Language Technologies Institute and the Human-

Computer Interaction Institute at Carnegie Mellon
University. Her research focuses on Discourse Analy-
sis and Computer Supported Collaborative Learning.
She is the Treasurer of the International Society of
the Learning Sciences.

Dorothy Rachovides is currently an independent
user experience consultant/researcher.

Roni Rosenfeld is a Professor of Language Technol-
ogies, Machine Learning and Computer Science at
Carnegie Mellon University. He is a past NSF Gradu-
ate Fellow and a recipient of the Allen Newell Medal
for Research Excellence. His research interests in-
clude speech technologies for international develop-
ment.

Yael Schwartzman holds an M.S. degree from the
University of Washington Computer Science and En-
gineering Department. She is the co-founder of
DigitalICS, a Mexican-based company that provides
mobile and Web-based technologies to organized
smallholders in Latin America.

Jahanzeb Sherwani is an Adjunct Professor at the
Language Technologies Institute in the School of
Computer Science at Carnegie Mellon University. His
research focuses on speech and mobile technologies
in developing regions. He is also the Founder and
CEO of iTeleport LLC, a mobile application startup.

Susan Elliott Sim is an Assistant Professor in the
Department of Informatics at University of Califor-
nia, Irvine. Her primary research area is empirical
software engineering, with particular attention to
program comprehension, source code searching on
the Web, research methodology, and software pro-
cess for small companies.

Thomas N. Smyth is a PhD candidate in the School
of Interactive Computing at the Georgia Institute of
Technology. His research focuses on new media
technologies and civic engagement in developing
countries.

Roger Tucker is Director of both Sonocent Ltd. and
the UK not-for-proªt Outside Echo Ltd. He is a visit-
ing fellow at the Department of Computer Science
at Bristol University.
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