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Akhtar Badshah is the Senior Director of Global
Community Affairs at Microsoft, where he adminis-
ters the company’s global community investment
and employee programs. Badshah is an architect by
training and a doctoral graduate of the Massachu-
setts Institute of Technology.

Antonio José Junqueira Botelho is an Assistant
Professor, Innovation Track, Graduate Program in
Metrology, Quality and Innovation and Research Co-
ordinator, Genesis Research Unit at PUC Rio, Brazil,
and founding partner of Innovastrat Consulting and
MPLC Brasil. He is a plenary member of DIRSI.

Chris Coward currently directs the Center for Infor-
mation & Society’s ICT and development (ICTD) re-
search portfolio designing programs with
organizations at the forefront of bringing the
beneªts of ICT to underserved communities.

Hopeton Dunn is the Academic Director of the
Telecommunications Policy and Management
Programme, Mona School of Business, University of
the West Indies, Jamaica. He is also secretary gen-
eral of the International Association for Media and
Communication Research.

Maria Garrido is a Research Associate for the Cen-
ter for Information & Society at the University of
Washington. Her research explores the role of infor-
mation and communication technologies in promot-
ing employability among low-income communities
in Latin America, Eastern Europe, and in a recent
study, in the United States.

Luis Gutierrez is an Associate Professor at the Eco-
nomics Department at the Universidad del Rosario
and Lecturer in Universidad Nacional de Colombia
and Universidad Eaªt in Medellín. He is a plenary
member of DIRSI.

Erica Johnson is a Ph.D. candidate in Political Sci-
ence at the University of Washington. She studies
political transitions and state-society relations in
post-Soviet Central Asia.

Stefano Kluzer is a Scientiªc Ofªcer in the Infor-
mation Society Unit of the European Commission’s

Joint Research Center—Institute for Prospective
Technological Studies in Sevilla. There, he is in
charge of e-Inclusion research, focusing on the use
of ICT for/by immigrants and ethnic minorities.

Beth Kolko is an Associate Professor of Human
Centered Design & Engineering at the University of
Washington and a Fellow at the Harvard University
Berkman Center. She leads the Design for Digital In-
clusion group that studies diversity and technology
usage to generate innovative approaches for soft-
ware/hardware design.

Martin Králik is former Director (Middle East and
Asia) of INSEAD-eLab. He is currently a doctoral can-
didate at the International Islamic University Malay-
sia.

Bruno Lanvin is the Executive Director of INSEAD/
eLab, overseeing eLab’s teams in Fontainebleau,
(France), Singapore and Abu Dhabi. eLab is INSEAD’s
center of excellence for thought leadership, commu-
nity outreach and value creation in the knowledge
economy. He also manages eLab’s e-skills projects
for Microsoft and the European Communication.

Edgar Maldonado is a Ph.D. candidate in the Col-
lege of Information Sciences and Technology at
Pennsylvania State University and will complete his
degree in the summer of 2009. His research focuses
on the economic and social impact of Open Source
solutions in private and public settings.

Judith Mariscal is a full Professor at Centro de
Investigación y Docencia Economica (CIDE) and Di-
rector of the Telecommunications Research Program,
Telecom-CIDE. She is a member of the Steering
Committee for the ICT networks DIRSI and ACCORN,
and a member of the Board of Advisors for TPRC.

Cynthia Putnam is a Ph.D. candidate in the Depart-
ment of Human Centered Design & Engineering at
the University of Washington. Her research includes
modiªcations required to apply user-centered meth-
ods in technology design for underserved audiences,
including people with autism and those living in de-
veloping regions.
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Gabriel Rissola is the owner and director of Dy-
namic Organization Thinking (D-O-T). D-O-T is a re-
search and consultancy ªrm based in Barcelona that
is very active in the ªelds of information society and
knowledge economy, with a special interest in the
role of telecenters/NGOs on e-Inclusion of disadvan-
taged users.

Robert Schware is a Managing Director at the In-
formation Technology Applications Center of the
Academy for Educational Development. He is also a
fellow at the Center for Electronic Governance at
the UNU-IIST in Macau and a former Lead IT Special-
ist and eGovernment Leader at the World Bank.

Andrea Tapia is an Assistant Professor, Information
Sciences and Technology at Penn State University.
Tapia is a sociologist of information and technolo-
gies with a research focus on public institutions,
government and development.

Rebecca Walton is a Ph.D. candidate in the Depart-
ment of Human Centered Design & Engineering at
the University of Washington. Her research experi-
ence includes ICTD projects to support public health,
microªnance, and emergency logistics in regions in-
cluding Africa, Central Asia, and South America.


